
Williams Lake Crisis Line Volunteer Training Outline 
 

 

 

 

 

Communication    Suicide Prevention/Intervention 

Community Resources   Crisis Intervention 

Self Awareness    Grief and Loss 

Family Violence    Addiction Awareness 

Abuse      Mental Health Awareness 

Victimization 
 

 

 

 

 

PROGRAM REQUIREMENTS 

 

19 YEARS OF AGE 

CRIMINAL RECORD CHECK 

PRE-INTERVIEWING 

CRISIS FREE 

SUBSTANCE ABUSE FREE 
 

 

 


